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* What's Ahead with SkyMiles
Choice Benefits

Systemwide Upgrade Certificates
* Medallion Benefits

SkyMiles Insider (Newsletter) Medallion Benefits
Membership Guide & Program You've reached Medallion status and now it's time to reap the benefits.
Rules 35,000 Bonus Miles
Below is a chart that shows you your benefits for 2010. And 5,000 closer ko
Medallion® status. —
<k
Apply Now 'p :
Status Qualification Silver Gold Platinum Diamond L
Medallion 25,000 50,000 75,000 125,000
Qualification Miles Sky Priority
(MQMs)

Cruise through the airport with
Medallion 30 60 100 140 Sky Priority service.
Qualification

Segments (MQSs)

Flight Benefits - Redemption

Unlimited Booking Booking Booking Booking Opportunities
Complimentary -+ Ways to Redeem Miles
Upgrade (Full Y Fare) -+ Learn more about
Unlimited 1 Day 3 Days 5 Days 5 days with RedallionfBenefits
Complimentary o
Upgrade (Discounted priority
Fares)

Unlimited - - - -

Complimentary
Companion Upgrade

Unlimited - - -
Complimentary
Upgrade (Award

Tickets) 2
Priority Seats - - - -
Priority Wait List - - - -
Same-Day Standby - - -
Same-Day - - -
Confirmed

Program Benefits

First/Business Class 50% 50% 50% 50%
Mileage & MQM
Bonus

Premium Coach 50% 50% 50% 50%

(Y,B,M Fares) Mileage
& MQM Bonus

Rollover Medallion Unlimited Unlimited Unlimited Unlimited
Qualification Miles Rollover Rollover Rollover Rollover
Medallion Mileage 25% 100% 100% 125%

Bonus

Fee Waivers

Waived Baggage - - - -
Fees °
Waived Same-Day - - -

Confirmed Fees

Waived Direct - - -
Ticketing Charge

Waived Award - -
Redeposit/Reissue
Fees

Airport

Delta Sky Club Discounted Discounted Discounted = Complimentary

Membership
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Priority Check-in - - - -

Priority Boarding - Sky Priority Sky Priority Sky Priority
Priority Security - - -
Line Access

Premium Sales & Services
Dedicated Phone Priority Higher Priority Highest VIP Line
3 Priority
Line

Choice Benefits

Selection Menu of: Crg)ose Choose
ne Two
New Systemwide 4 6
Upgrades
i 4 20,000 25,000
Bonus Miles
Gifting Medallion Silver Gold
Status
Delta Sky Club One- 4 6
Day Passes
Travel/Retail Gift Various Various
Card
And More
SkyTeam Benefits (For International Flights)
SkyTeam Status Elite Elite Elite Plus Elite Plus
Priority Baggage - -
Handling
SkyTeam Lounge - -
Access

1 biamonds traveling on discounted fares will clear before Platinums traveling on
discounted fares.

2 Launch timeframe September 2010.

3 Premium Sales and Service is available when calling from the United States,
Canada, Puerto Rico, or U.S. Virgin Islands.

4 You may keep the bonus miles or donate them to a SkyWish charity.

5 Excess, oversize, and/or overweight baggage fees may apply.

Terms and Conditions:

Complimentary upgrades are subject to availability and may not be available on all flights or in all
markets. Taxes (and if applicable, fees) for Award Travel are the responsibility of the passenger and
must be paid at the time the ticket is booked. Award Travel seats are limited and may not be
available on all flights or in all markets. Offers and benefits subject to change without notice.
Economy Award reservations will be upgraded to First Class beginning 24 hours prior to departure
based on availability. Award upgrades will be available for the Medallion member only.

Rollover benefit means Medallion Qualification Miles earned in 2009 above member's earned Medallion
threshold level will be rolled over to 2010 and will count toward 2011 Medallion status qualification.
Please allow 4-6 weeks for fulfillment of Choice Benefits. All SkyMiles program rules apply to
SkyMiles program membership, miles, offers, mile accrual, mile redemption and travel benefits,
respectively. To review the rules, please visit delta.com/memberguide. All Delta Sky Club
membership terms, conditions and house rules apply to Delta Sky Club membership. For the
complete Delta Sky Club terms, conditions and house rules, please visit delta.com/skyclub.

Not a Member? Join SkyMiles Now "
Million Miler Status

The Million Miler™ Program recognizes and rewards those customers who have
flown an exceptional amount with us.

+« Members who reach one million Medallion Qualification Miles are currently
awarded complimentary annual Silver Medallion status.

« Members who reach two million Medallion Qualification Miles are currently
awarded complimentary annual Gold Medallion status.

« Members who reach four million plus Medallion Qualification Miles are
currently awarded complimentary annual Platinum Medallion status.

« Every time you reach a new level of Million Miler status you will have the
opportunity to choose an exclusive gift as a token of our appreciation.

Million Miler balances are based on total Medallion Qualification Miles earned over a
member’s lifetime.

About Delta | Delta Blog | Business Programs & Services | Travel Agents | Careers | Privacy/Security | Legal | Text Only

[+] Feedback
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